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CHIEF INFORMATION SYSTEMS OFFICER
Sylvia Lynch

DIRECTOR, 
NETWORK SERVICES

Lester Noriel

SR. ADMINISTRATIVE ASSISTANT
Kelly Garcia

DEPUTY DIRECTOR, 
INFORMATION SECURITY

 Scott Voelker

DIRECTOR, APPLICATIONS 
DEVELOPMENT & SUPPORT

Rob Carman

DEPUTY DIRECTOR, 
ACADEMIC COMPUTING & 
MULTIMEDIA SERVICES

 Timothy Heffern

ASSOCIATE DEAN, ONLINE 
LEARNING & EDUCATIONAL 

TECHNOLOGY
 Hussam Kashou
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DIRECTOR, APPLICATIONS 
DEVELOPMENT & SUPPORT

Rob Carman

SENIOR PEOPLESOFT 
DATABASE 

ADMINISTRATOR & 
SYSTEMS MANAGER
Andrius Dorfman

Tim Lyon

APPLICATIONS 
DEVELOPMENT 
ANALYST V

Marina Krasner
Khanh Ly

Jacqueline Yung

APPLICATIONS 
DEVELOPMENT 
ANALYST IV

Cindy Maladaga
Jonah Tang

APPLICATIONS 
DEVELOPMENT 
MANAGER

August Luuga

WEB DEVELOPER II
Loan Ngo
Leon Vo

Scott Zuvich

BUSINESS SYSTEMS 
ANALYST V
Chris Dorsey
Jonah Lopez

BUSINESS SYSTEMS 
ANALYST IV

Nancy Ratsamy

FUNCTIONAL LEAD 
ANALYSTS

Janine Umemoto – HR
Jane Baker – Fiscal
Kyne Thach – SSSP 

BUSINESS SYSTEMS 
ANALYST II
Ryan Paris

DIRECTOR, 
NETWORK SERVICES

Lester Noriel

DEPUTY DIRECTOR, 
NETWORK SERVICES

Mark Guidas

SENIOR NETWORK 
ADMINISTRATOR
Arne Nystrom
Michael Birong
Anne Engel

SENIOR TECHNICAL 
SUPPORT SPECIALIST

Daniel Renteria
Gabriel Watson

Vacant

APPLICATION 
ADMINISTRATOR

Vacant
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DEPUTY DIRECTOR, ACADEMIC COMPUTING & 
MULTIMEDIA SERVICES

Timothy Heffern

SENIOR TECHNICAL 
SUPPORT SPECIALIST

Paul Hong
Sunleng Touch

 TECHNICAL SUPPORT 
SPECIALIST
Chau Bui

Brandon Hann
Tiffaney Huynh
Jae Hwang
Bounrith Ly
Diego Rosales
Benjamin Sweet

TECHNOLOGY SERVICES 
MANAGER

Roger Isaslazo (Interim)

SENIOR MULTIMEDIA 
SERVICES TECHNICIAN

Sean Carroll
Colleen Gagne

MULTIMEDIA SERVICES 
TECHNICIAN
 Michelle Ary

Dario De Santiago
Gregg Montgomery
Arturo Ramirez
Ramel Santiel

Daniel Curtis (45%)
Diana Galarza (45%)
Leslie Heber (45%)
Chelsea Seang (45%)

ASSOCIATE DEAN, ONLINE LEARNING & 
EDUCATIONAL TECHNOLOGY

Hussam Kashou

VICE PRESIDENT, ACADEMIC 
AFFAIRS

Kathleen Scott

DISTANCE LEARNING 
SPECIALIST II
Wendi Lopez

STUDENT TECHNOLOGY 
HELP DESK MANAGER

Laura Rantala

EDUCATIONAL 
TECHNOLOGIST II
Monika Mravec
Cecilia Sadler

HELP DESK SUPPORT 
SPECIALIST

Jonathan Tejada

ONLINE LEARNING 
COORDINATOR

(40% Faculty Release)
Melvin Cobb

PROJECT MANAGER, 
EDUCATIONAL AND 

MULTIMEDIA 
TECHNOLOGIES
Mayra Aguilar ONLINE LEARNING 

COORDINATOR
Vacant
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