COVID-19 FAQs for Students
Is LBCC closing? Do | attend class in-person?
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what should students do now?
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e Quest for Online Student Success
e LBCC Technology step-by-step guides
e Online Learning & Canvas LMS Support

UASIOHAERIMISSWUISHYY SRS SH the Student Technology Help Desk
YIW: SIS (562) 938-4250 U sthd @LBCC.edu.

| am a DSPS student. What about special accommodation?
Smedag} DSPS GG AIS HanMisiAegnim?

Gun:Ayin SHiunmgiusSagjsfimi (DSP&S) AnHasisigumI
$NASSHMPU WS SIHHN IRUUIHE]SanjamI yens SNl yisive
ISR WIS NWNUIG YR USISS ISHIs /AR ymignAis] goizuiibios
MR AMIUE]SHER AT MIUIHE]SAGEIW (remote teaching) ISIaFUR

Safjsieufim sl yniudmos s DSPS UTSUIS]| Aty WS i
M UGATSRANA1ST G180 [BCC $8ILUI remote teaching. (HS S1MS S DSP&S
MYSIINIUE (562) 938-4558 (LAC) U (562) 938-3921 (PCC) S
www.LBCC.edu/disabled-student-services.

I am an International Student. Will my student visa be affected due to
the online teaching change?
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https://lbcc.instructure.com/courses/46037/assignments/syllabus
https://lbcc.instructure.com/courses/30045/pages/step-by-step-support-guides
https://lbcc.instructure.com/courses/30045/pages/lms-canvas
mailto:sthd@LBCC.edu
http://www.lbcc.edu/disabled-student-services
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What LBCC Service will be open?
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What if | cannot successfully log into the Viking Portal?
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What should | do if | am a Federal Work-Study Student?
1B SHANS SUIYGUNS1G 8 Sadjs Federal Work-Study?

BJj&3 Federal Work-Study (FWS) S8 SMGNWMIMNHAMINIT IUNINAIA 183U U
Aigs 18 1268151 2020 SHIVAZNUHINISNUWWNItT N SIIGM NG Y
mLﬁsngGmJJSﬁhmﬁ?mﬂ ‘F’ﬂmUIIGQISﬁ‘IﬁmLﬁ%UGmIﬂS‘r‘—]’c}jt’nﬁ”?mﬁtiﬁ

§ 13 121ganst 20209 Sedjey FWS SHISTIE S SUTh ST A W U Uien


https://www.ice.gov/sevis/whats-new
https://www.lbcc.edu/internationalstudents
https://www.lbcc.edu/remote-online-student-services?fbclid=IwAR2hPznfEFI_qMus0ohMcyG7RUBap5UhYR6lEXi5LxghTs5Xt5k-1kXOGJU
https://portal.lbcc.edu/_layouts/PG/login.aspx?ReturnUrl=%2Fsso%2F
https://www.lbcc.edu/sthd
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Will the Viking Vault food pantries be open to students?
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I don’t have Wi-Fi at home. Can | bring my laptop and come to
campus to take my online class?
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Comcast

e (855) 846-8376 English
e (855) 765-6995 Spanish

Charter Communications

(844) 488-8395
Will the Student Technology Help Desk be open and available to us?
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Why do | need to make sure my personal information is up-to-date?
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COVID-19 is stressing me out! Is there help for me?
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I can’t afford a computer. What do | do?
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Will the Viking Voyager still be operating between the Liberal Arts
and Pacific Coast Campuses?
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https://www.lbcc.edu/sthd
mailto:sthd@LBCC.edu
https://www.lbcc.edu/sthd
https://www.lbcc.edu/student-health-services
https://www.human-i-t.org/request-internet
http://www.hitconnect.org/

Do students need to open a ConferZoom account?
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How do students reset their password?
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