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November 17, 2024Information Technology Services (1/2)

EXECUTIVE DIRECTOR 
INFORMATION TECHNOLOGY 

SERVICES
Rob Carman

DEPUTY DIRECTOR 
INFORMATION SECURITY

Scott Voelker

SR. ADMINISTRATIVE 
ASSISTANT 

Joanna Maroney

DIRECTOR APPLICATION 
DEVELOPMENT & 

SUPPORT
Jonah Lopez

BUSINESS SYSTEMS 
ANALYST V
Kane Thach

DIRECTOR NETWORK 
SERVICES

Mark Guidas

ACCOUNTANT 
Rena Pheng

BUSINESS SYSTEMS 
ANALYST V
Chris Dorsey

BUSINESS SYSTEMS 
ANALYST IV

Nancy Ratsamy

FUCTIONAL LEAD 
ANALYST

Sota Sunleng
Janine Umemoto

BUSINESS SYSTEMS 
ANALYST

Michele Pope

FUCTIONAL LEAD 
ANALYST
Hallen Hum

Alexis Redmond
Vacant

BUSINESS SYSTEMS 
ANALYST

Juan Cisneros

SR. PEOPLESOFT DBA & 
SYSTEM AMDINISTRATOR

Andy Dorfman
Timothy Lyon

APPLICATION 
DEVELOPMENT MANAGER

August Luuga

APPLICATION 
DEVELOPMENT ANALYST V

Marina Krasner
Cindy Maladaga

Vacant

APPLICATION 
DEVELOPMENT ANALYST IV

Andrew Latino
Paz Centeno‐Armstrong

Scott Zuvich

FULL STACK DEVELOPER
Loan Ngo
Leon Vo

PRINCIPAL NETWORK 
ADMINISTRATOR
Arne Nystrom

SR. NETWORK 
ADMINISTRATOR

Mike Birong

NETWORK 
ADMINISTRATOR
Brandon Hann
Danny Renteria
Diego Rosales
Gabriel Watson
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November 17, 2024Information Technology Services (2/2)

EXECUTIVE DIRECTOR 
INFORMATION TECHNOLOGY 

SERVICES
Rob Carman

DEPUTY DIRECTOR
ACADEMIC COMPUTING & 
MULTIMEDIA SERVICES

Tim Heffern

SR. ADMINISTRATIVE 
ASSISTANT 

Joanna Maroney

MANAGER, TECHNICAL 
SERVICES

Roger Isaslazo

MANAGER HELP DESK
Sundee Dominguez

MANAGER MULTIMEDIA 
SERVICES

Dario De Santigo

PROJECT MANAGER
Mayra Aguilar

Chris Greenwood

SR. TECHNICAL SUPPORT 
SPECIALIST
Chau Bui
Paul Hong
Jae Hwang
Bounrith Ly

Sunleng Touch
Vacant

SR. HELP DESK SUPPORT 
SPECIALIST

Jonathan Tejada

ACCOUNTANT 
Rena Pheng

TECHNICAL SUPPORT 
SPECIALIST

Tiffaney Huynh
Randy Quiloan
Richard Quiloan
Benjamin Sweet

SR. MULTIMEDIA SERVICES 
SPECIALIST
Michelle Ary
Sean Carroll

Greg Montgomery

MULTIMEDIA SERVICES 
SPECIALIST
Daniel Curtis
Diana Galarza
Ramel Santiel
Arturo Ramirez
Chelsea Seang
Vacant (45%)

HELP DESK SUPPORT 
SPECIALIST

Andrew Chavez
Alosina Lihang
Devonte Burrell


